
SHAW UNIVERSITY ATHLETIC DEPARTMENT 
STUDENT ATHLETE EXIT INTERVIEW 

 
 

SPORT___________________ DATE__________________ 
 
 
1. Gender 
 

a. Male 
b. Female 

 
2. Are you graduating from Shaw University? 
 

a. Yes 
b. No 

 
3. What was your status when you came to Shaw University? 
 

a. First year student 
b. Transfer from 2 year institution 
c. Transfer from other 4 year institution 

 
4. Which of the following best describes your financial aid status as a student- 

athlete? 
 

a. Full athletic scholarship 
b. Partial athletic scholarship 
c. No athletic scholarship, but academic scholarship 
d. No scholarship 

 
5. How would you rate your overall athletic experience at Shaw University? 
 

a. Excellent 
b. Good 
c. Average 
d. Below average 
e. Poor 

 
6. How would you rate Shaw University’s facilities in your sport compared to the 

facilities of opponents you competed against? 
 

a. Significantly better 
b. Somewhat better 
c. About the same 
d. Not as good 
e. Significantly lacking 
 

7. Regarding academic support services at Shaw University (Triple A Center): 
 

a. Very helpful 
b. Helpful 
c. Not helpful 
d. Needed academic support, but never received it 
e. Never needed academic support 



 
8. Regarding the availability of athletic trainers at Shaw University: 
 

a. Available and helpful 
b. Adequate 
c. Not as available  
d. Needed trainers, but couldn’t get help 
e. Never needed trainers 
 

9. At Shaw University, did you ever experience an injury that required medical 
attention? 

 
a. Yes 
b. No 

 
10. During your athletic experience at Shaw University, did you ever experience an 

injury that required surgery? 
 

a. Yes 
b. No 

 
11. What was your experience at Shaw University with physicians and medical 

specialists? 
 

a. Physicians took care of problems in an excellent and timely manner 
b. Medical attention was adequate 
c. Medical attention was inadequate 
d. Needed medical attention, but did not receive it  
e. Never needed medical attention 
 

12. What was your experience at Shaw University with injury rehabilitation 
facilities? 

 
a. The facilities were excellent 
b. The facilities were adequate 
c. The facilities were inadequate 
d. Needed the facilities, but never used them 
e. Never needed the facilities 

 
For numbers 13 through 19, which of the following campus services did you utilize while 
at Shaw University? (Check all that apply to you.): 
 
_____ 13. Drug education/substance abuse programs 
 
_____ 14. Diet and eating disorders information 
 
_____ 15. Career Placement Center 
 
_____ 16. Counseling Center 
 
_____ 17. Tutorial Center 
 
_____ 18. Health Services 
 
 
 



 
For numbers 19 through 25, in which of the following did you participate? (Check all that 
apply to you.) 
 
_____ 19. Sponsored social activities (concerts, games, etc.) 
 
_____ 20. Fraternities / Sororities 
 
_____ 21. Residence Hall Activities 
 
_____ 22. Student Government 
 
_____ 23. Clubs – Professional / Social 
 
_____ 24. Student-Athlete Advisory Committee 
 
   _____ Officer 
   _____ Team Representative 
   _____ Volunteer Representative 
 
_____ 25. Community Service 
 
   _____ Team Sponsored 
   _____ University Sponsored 
   _____ Athletic Department 
   _____ Other (Campus/Social Organizations) 

 
26.  In which of the following sources did you see publicity regarding your sport? 
 

a. Student newspaper 
b. Local newspaper 
c. Local radio / TV  
d. National  radio and TV 
e. Your hometown newspaper, radio, or TV 

 
27. How would you rate the publicity given to your sport? 
 

a. Coverage was more than adequate 
b. Coverage was adequate 
c. Coverage was less than adequate 
d. No coverage 
 

28. On road trips, was lodging adequate? 
 

a. Yes  
b. No 

 
29. On road trips, was food adequate? 
 

a. Yes  
b. No 

 
30. On road trips, was transportation adequate? 
 

a. Yes 
b. No 



 
 

31. What was your overall GPA while at Shaw University? 
 

a. Less than 2.0 
b. 2.0 – 2.5 
c. 2.5 – 3.0 
d. 3.0 – 3.5 
e. 3.5 – 4.0 
 

32. Were team rules clearly outlined for you? 
 

a. Yes 
b. No 

 
 

33. Were team rules strictly and fairly enforced in your sport? 
 

a. Yes 
b. No 

 
34. In general, were your needs as a student-athlete identified and met? 
 

a. Yes 
b. No 

 
35. Do you believe that your sport was treated equally to other sports of similar size 

and nature at Shaw University? 
 

a. Yes 
b. No 

 
36. Do you believe that men’s and women’s sports are treated equitably at Shaw 

University? 
 

a. Yes 
b. No 

 
37. Were you informed of NCAA, conference, and institutional regulations regarding 

athletics? 
 

a. Yes 
b. No 

 
38. Were you ever on academic probation while enrolled at Shaw University? 
 

a. Yes 
b. No 

 
39. If you were advising a high school senior in you sport, would you advise him/her to 

attend Shaw University? 
 

a. Yes 
b. No 

 
 



 
 

40. If you were being recruited from high school today, would you choose to attend 
Shaw University again? 

 
a. Yes 
b. No 

 
41. Was your coach sensitive to the time demands placed on student-athletes? 
 

a. Yes 
b. No 
 

42. Was faculty sensitive to the special demands placed on student-athletes? 
 

a. Yes 
b. No 

 
 

43. Was faculty generally supportive of your status as a student-athlete? 
 

a. Yes 
b. No 

 
44. When you missed class time due to competition, did you encounter any difficulties 

in submitting missed work or exams? 
 

a. Yes 
b. No 

 
For questions 45 through 59 refer to possible reasons for your decision to come to Shaw 
University. Use the following codes to indicate your reasons: 
 

 NF = Not a factor 
  IF = Important factor  
EIF = Extremely important factor 
 

____ 45. Location    _____ 46. Athletic program 
     
_____ 47. Coach     _____ 48. Financial aid  
      
_____ 49. Academic programs   _____ 50. Reputation of Shaw “U” 
 
_____ 51. Different culture than home  _____ 52. Friendly atmosphere 
 
_____ 53. Reasonable cost / affordability  _____ 54. Friends at Shaw “U” 
 
_____ 55. Division II sports program  _____ 56. Attractive campus 
 
_____ 57. Small class size    _____ 58. Right size institution 
 
_____ 59. Other factors not listed above (Please specify) 
 
                           _____________________________________________________________ 
 
 



 
 

60. Did any of your family members attend Shaw University? 
 

a. Mother  c.  Sisters e.  Grandparents h. Cousins 
b.   Father  d.  Brothers f.   Aunts/Uncles i.  Other __________ 
 

61. To what extent did you achieve your personal goals while at Shaw University? 
 

a. All goals achieved 
b. Most goals achieved 
c. Some goals achieved 
d. Few goals achieved 
e. No goals achieved, or had no goals 

 
62. How would you characterize your participation time in your sport? 
 

a. Starter (regularly played in all events/games) 
b. Off the bench regularly (played in most events/games) 
c. Off the bench occasionally (played in some events/games, but not all) 
d. Hardly ever played 
e. Never played 

 
63. Do you think your skills as a player were adequately evaluated and used by 

your coach? 
 

a. Yes 
b. No 

 
64. How many hours per week did you spend on athletics/training during the off-

season? 
 

a. More than 20 hours 
b. 10 – 20 hours 
c.   5 – 9 hours 
d. Less than 5 hours 
e. None 

 
65. Have you ever had the opportunity to formally evaluated your coach? 
 

a. Yes 
b. No 

 
66. Were you, at any time, subjected to coaching techniques that involved physical 

abuse? 
 

a. Yes 
b. No 

 
67. Were you, at any time, subjected to coaching techniques that involved mental 

abuse? 
 

a. Yes 
b. No 



     
 
                                                                                                                                                                                           

68. Were you, at any time, subjected to coaching techniques that involved verbal 
abuse? 

 
a. Yes 
b. No 
 

 
69. How important is it for you to formally evaluate your coach? 
 

a. Not important to me 
b. I would like the opportunity 
c. Extremely important to me 
d. Have no feeling one way or the other 

 
70. How do you rate this student-athlete exit interview survey? 

 
a. Excellent 
b. Good 
c. Fair 
d. Poor 

 
 

Please feel free to provide comments: 
 

 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

Thank You! 


